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The Impact of Artificial Intelligence in Enhancing Digital Marketing
Methods with Application in the Food Industry Sector in Riyadh

Abstract: The study aimed to identify the impact of artificial intelligence in enhancing
digital marketing methods. The study relied on the descriptive analytical approach. The
study population consisted of all workers in the food industry sector in Riyadh. A
simple random sample of (288) individuals was selected, and the data were analyzed
using the SPSS V.24 statistical program. The results of the study revealed that the
levels of Artificial Intelligence came with a high degree of agreement, with an
arithmetic mean of 4.256 and a relative weight of (85.12%), and its dimensions came
in order, automatic machine learning, expert systems, strong agents, knowledge
representation and reasoning. It was found that the levels of Digital Marketing came
with a high degree of agreement, with an arithmetic mean of (4.183) and a relative
weight of (83.66%). Its dimensions came in order, Activate and revitalize content,
accessing content, converting to digital content, and producing digital content. The
results show a statistically significant effect at a significance level (a<0.05) for artificial
intelligence and digital marketing methods in the food industry sector in Riyadh. It also
shows that there are no statistically differences at the significance level (0<0.05)
between sample members regarding artificial intelligence and digital marketing
attributed to the variables of gender, age, educational qualification, and number of years
of service. The study recommends that the food industry sector should develop a
comprehensive framework for Al technologies to enhance digital marketing methods
in the food industry sector in Riyadh by analyzing the various uses of Al, assessing the
extent to which this sector benefits from this advanced technology, and identifying
areas that need further development and investment. In addition to assessing, the
sector’s ability to offer competitive prices and attract more customers. In addition,

assessing the impact of this on digital marketing strategies and brand awareness.

Keywords: Artificial Intelligence, Digital Marketing, Food Sector.
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